
 

 

Authi - Connect 
Portal Terms  
These Authi Connect Portal Terms (the “Portal Terms”) govern the User’s access to and use of the Authi 
Portal and any related interfaces or APIs made available by Authi in connection with Authi Connect. 

This document forms part of the Authi Connect contractual framework and is an Incorporated 
Document under the Authi Connect Master Terms and Conditions (the “Master Terms”). These Portal 
Terms apply in addition to the other documents that form part of the Authi Connect Agreement. 
Matters including termination, suspension, liability, indemnities, assignment, dispute resolution, and 
governing law are governed exclusively by the Master Terms. 

Version 1 – Effective 8 January 2026 

 

1.​ Scope of Agreement 

The Authi Portal enables the User to configure, manage, schedule, and operate Content and Campaigns 
for display on payment terminals or other supported endpoints operated or controlled by the User.​
​
The Portal provides tooling and configuration capabilities in support of the Services. These Portal 
Terms do not govern commercial arrangements, fees, or payment mechanics, which are addressed 
separately in the applicable Commercial Terms. 

2.​ Access and Use of the Portal 

2.1.​ The User may access and use the Portal solely for lawful business purposes and in accordance 
with these Portal Terms. 

2.2.​ The User is responsible for all activity conducted through its Portal accounts. 
2.3.​ The User must ensure that all users accessing the Portal on its behalf are authorised and trained. 

3.​ Campaign and Content Configuration 

Through the Portal, the User may create, configure, and manage Campaigns and associated Content, 
including setting scheduling parameters, device or location rules, and activation status.​
​
Authi is responsible for the technical delivery of Campaigns and Content during transactions, subject 
to the limitations and exclusions set out in the Service Level Agreement. 

4.​ Content Responsibility and Compliance 

4.1.​ The User is solely responsible for all Content it creates, uploads, configures, or displays using the 
Portal. 

4.2.​ Authi does not review, approve, or endorse any Content prior to display. 
4.3.​ The User must ensure that all Content complies with applicable laws, regulations, and the Content 

Standards. 
4.4.​ Authi may suspend, restrict, disable, or require removal of Content where it reasonably believes the 

Content is unlawful, breaches the Content Standards, creates regulatory or reputational risk, or 
harms Authi or its partners. 
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5.​ Automated and System Features 

The Portal may include automated tools, templates, presets, or system-assisted features designed to 
support configuration, scheduling, or operational efficiency.​
​
The User remains responsible for reviewing and confirming all Campaign and Content settings prior to 
activation. 

6.​ Reporting 

The Portal may provide reporting relating to Campaign operation and Content interactions.​
​
Reporting is provided for informational and operational purposes only and does not constitute a 
guarantee as to accuracy, completeness, or fitness for purpose. 

7.​ Payments and Billing 

All fees, charges, billing arrangements, and payment obligations relating to the Services are governed 
exclusively by the applicable Commercial Terms. 

8.​ Testing and Validation 

The User is responsible for testing Campaigns and Content prior to activation.​
​
Authi may provide testing tools or environments, but does not guarantee that testing results will 
reflect live operational conditions. 

9.​ Agency and Third-Party Access 

The User may authorise third parties, including agencies, to access and use the Portal on its behalf.​
​
The User remains responsible for all acts and omissions of any authorised third party. 

10.​ Publicity 

The User must not issue any press release or public statement relating to Authi or the Services without 
Authi’s prior written consent. 

11.​ Suspension and Enforcement 

11.1.​ Authi may suspend or restrict access to the Portal or any Content where the User breaches these 
Portal Terms. 

11.2.​ Authi may terminate access in accordance with the Master Terms. 
11.3.​ Authi is not liable for any loss arising from enforcement actions taken in accordance with these 

Portal Terms. 

12.​ General 

In the event of any inconsistency between these Portal Terms and the Master Terms, the Master Terms 
prevail unless expressly stated otherwise. 
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